From: brownsm

To: Microsoft ATR
Date: 1/16/02 4:21pm
Subject: Microsoft Settlement

To whom it may concern,
My name is Susan Brown, I am a professional who has been in the Information Technology field since
the 1970's. As a consumer interested in using the best and most reliable products available, you must

know that [ would select Microsoft products any time of the day and for the rest of my life!

Those who are leading the attack against Microsoft must stop this crusade against a company that has
managed to develop the best products possible for appreciative consumers.

The fact that other envious companies have not been able to produce valuable products gives no one the
right to attack and to destroy a company who has!

Leave Microsoft alone and be glad that Bill Gates and his team have brought the whole world into the
enlightened, productive, and efficient time that we, the consumers, enjoy today!

My name is Susan Brown; I am in support of Microsoft and you can contact me directly at (562)
923-7873
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